CHATUNDA | GUIDE

Placing the chat window in Shopify

You paste one line of code into your Shopify theme. After that, the chat window appears on every
page of your webshop.

Time needed: 10 minutes
What you need: Access to your Shopify admin, and the line of code from your Chatunda delivery e-mail

Before you start

You have received an e-mail from us saying that your digital assistant is live. It contains a line of code
that looks roughly like this:

<scri pt
src="https://yourshop. chat unda. com wi dget/ CC- 2026- XXXXXX- wi dget .| s"></scri pt>

This line is unique to your business. Always use the line from your own e-mail, not the example above.

Tip: Do this on a computer or laptop, not on your phone. On a phone, the code window in the Shopify
admin is very small.

Step by step

e Open the e-mail from Chatunda and select the whole line of code, from <script up to and
including <Iscript>.

Right-click the selection and choose Copy. You can also press Ctrl and C at the same time (on a Mac:
Cmd and C).

e In a new tab, go to your Shopify admin and log in.

The address is usually admin.shopify.com.

In the menu on the left, click Online Store.

At the top is the theme your webshop currently shows, with the black Edit theme button.
Next to that button, click the button with three dots ... and choose Edit code.
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The menu behind the three dots, with Edit code

A new tab opens with the code of your theme. On the left is a list of folders.

In that list, click the layout folder. The folder opens. Then click the file theme.liquid.

1 test-data

@l themehiguid

<ldoctype himl»

<html class="no-js® lang="{{ request.locale.iso_code }}"s
<hgad>

<meta charset="utf-8"»

cmata http-equiv="X-UA-Compatible® content="IE=edge">
emeta name="viewport™ content="widthadevice-width,initial-scale=1"»
¢meta name="theme-color” content=""3

<1link rel-"canonical" href-"{{ canonical wrl }}"»

> rippets 9 <link rel="precomnect” href="https:/fcdn.shopify.com” crossorigine
2 templates Wl

HLERE 1 {5 1f settings.favicon != blank -%]

13 {1link rel="icon"” type="image/png” href="{{ settings.favicon | image wrl: width: 32, heigl
{%- endif -%}

{%- unless settings.type_header font.system? and settings.type_ body font.system? -%}
rel="preconnect” href="https://fonts.shopifycdn.com” crossorigin:
{%- endunless -%)
stitles
; {{ page_title }}
21 {%- if current_tags %} &ndash; tagged "{{ current_tags | join: °, ' }}"{% endif -%}

[%- if current_page |- 1 ¥} Endash; Page {{ current_page }}X endif -X]

{%- unless page title contains shop.name X} Endash; {{ shop.name }}{X endunless -X}
24 «ftitle»
|
2 {% if page_descripticn %}

The layout folder is open and theme.liquid is selected

A lot of code appears on the right. Don't worry: you only need to add one line.

Click anywhere in that code so the cursor is in it. Then press Ctrl and F at the same time
(on a Mac: Cmd and F).

A search box appears at the top right. Type </body> and press Enter. The line with </body> is now
highlighted. It is right at the bottom.
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The search box with body, the line found at the bottom and the Save button at the top right

° Click just before <Ibody>, so the cursor is exactly at the start of that line. Press Enter once.
An empty line appears above </body>.

e Click in that new empty line and paste the code: right-click and choose Paste, or press Ctrl
and V at the same time (on a Mac: Cmd and V).

It now looks like this:
<scri pt

src="https://yourshop. chat unda. com wi dget/ CC- 2026- XXXXXX- wi dget .| s"></scri pt>
</ body>

o Click Save at the top right.

Watch out: Do not remove or change anything else in the code. Changed something by accident? Then do
not click Save, but close the tab. Nothing will have changed.

Checking that it worked

° Open your webshop in a new tab, the way a customer would.
e Refresh the page: press F5 (on a Mac: Cmd and R).

e A round button now appears at the bottom right (or bottom left, if you chose that). Click it
and ask a question.

Done? Then your digital assistant is now visible to all your visitors. You don't need to do anything else.

It doesn't work

» | don't see a button. Wait a minute and refresh the page again. Still nothing? Open the webshop in a
private window (in Chrome: Ctrl, Shift and N), because your browser sometimes remembers the old
version.

e | can'find Edit code. Check that you are in Online Store, and click the three dots next to the black
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Edit theme button for the theme at the top of the page.
* | chose a different theme later. Then the code is in the old theme. Repeat the steps above for the new

theme.
e It still doesn't work. E-mail info@chatunda.com with the address of your webshop. Feel free to attach

a screenshot. We are happy to help.
Tip: Does someone else manage your webshop, such as a web builder? Then forward this guide to them,

together with the line of code from your e-mail.

Something not right any more? Email info@chatunda.com, we are happy to help.
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